
Making the Sojitz Group Statement a Reality

Basic Approach to CSR
 The Sojitz Group’s corporate social responsibility (CSR) 

is the activities we undertake to make the Sojitz Group 

Statement a reality. We consider CSR to be a 

management issue of vital importance, so we have 

established the Sojitz Group CSR Policy based on the 

Sojitz Group Statement and are ceaselessly working 

toward that goal. 

System to Promote CSR
 We promote CSR on a Group-wide basis. The CSR 

Committee is at the center of these initiatives. The 

committee is under direct control of the President & CEO 

and chaired by the executive officer responsible for public 

relations. It deliberates key CSR issues and reports directly 

to the Management Committee. 

Initiatives to Promote CSR Awareness
 We implement various initiatives to ensure that all Group 

employees work proactively and sincerely to meet the 

expectations of society. 

Sojitz Group CSR Seminars

 To promote CSR awareness among all Group 

employees, we hold seminars with guest specialists and 

experts who offer outside views and insight. We held the 

first seminar in 2009, and in the year ended March 31, 2012 

two seminars were held with the themes described below. 

 Fourth       “Supply chain CSR of general trading companies – Aiming for 
seminar business with high sustainability” (Approx 70 participants)

 Fifth       “Further business potential in developing and emerging 
seminar countries – Why Sumitomo Chemical’s Base of the Economic 
 Pyramid (BOP) business succeeded, and lessons for the   
 Sojitz Group” (Approx 80 participants)

CSR E-Learning

 In November 2011, we conducted a CSR e-learning 

program and questionnaire survey to raise awareness of 

the Sojitz Group’s CSR approach and initiatives, and to 

gather employee opinions for future improvement. This 

time we targeted employees of Sojitz Corporation, but we 

plan to expand the program to cover the entire Group and 

conduct it regularly.

The Sojitz Group’s CSR Priority Themes

Notes: 
1. The above CSR priority themes are subject to revision to reflect changes in social and/or other conditions surrounding the Sojitz Group. 
2.  In addition to the above four priority themes, we report on our initiatives to support the reconstruction of the areas affected by the Great 

East Japan Earthquake and Tsunami because we regard them as extremely urgent and important. 

As a member of society, the Sojitz Group aims to continue creating the “new sources of wealth” set forth in the Sojitz 

Group Statement. This means contributing to raising living standards for people around the world while respecting 

diverse cultures and values, which we believe will also lead to harmony with society and the environment.

  Sojitz Group Statement

The Sojitz Group produces new sources of 
wealth by connecting the world’s economies, 
cultures and people in a spirit of integrity.

  Sojitz Group CSR Policy

We will strive to do business in harmony with 
society and the environment, consistently 
honoring the Sojitz Group Statement.

Practice of CSR by everyone
at the Sojitz Group

Corporate governance structure
supporting business activities

Sojitz Group
business activities
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● The Sojitz Group’s Basic Approach to CSR

● Promotion of CSR Supply Chain Management .... P. 66

●  Promotion of Businesses That Contribute to 
Preventing Climate Change ...............................................P. 67

●  Promotion of Businesses That Contribute to the 
Advance of Developing and Emerging Countries ... P. 68

●  Establishment of Personnel Systems and 
Workplace Environments That Enable All 
Employees to Flourish ...................................................... P. 70

We have identified four issues that we should 

focus on as CSR priority themes by correlating 

stakeholder expectations with issues important 

to the Sojitz Group. This report centers on these 

CSR priority themes. For more details and the 

latest information, please see the “Corporate 

Social Responsibility” section of the Sojitz website.

(http://www.sojitz.com/en/csr/index.html)
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Participation in the United Nations 
Global Compact
 The United Nations Global Compact (UNGC) calls for 

businesses to work toward achieving sustainable growth 

by exercising responsible and creative leadership, and 

encourages corporate initiatives. Sojitz endorsed and 

began participating in the UNGC in April 2009 and has 

been putting its Ten Principles into practice.

● The UN Global Compact’s Ten Principles 

Human  Principle 1: Businesses should support and respect the 

Rights  protection of internationally proclaimed 

  human rights; and

 Principle 2:  make sure that they are not complicit in 

human rights abuses.

Labour Principle 3: Businesses should uphold the freedom of

   association and the effective recognition 

of the right to collective bargaining;

 Principle 4:  the elimination of all forms of forced and   

compulsory labour;

 Principle 5: the effective abolition of child labour; and

 Principle 6:  the elimination of discrimination in respect

of employment and occupation.

Environment Principle 7:  Businesses should support a precautionary 

approach to environmental challenges;

 Principle 8:  undertake initiatives to promote greater 

environmental responsibility; and

 Principle 9:  encourage the development and diffusion 

of environmentally friendly technologies.

Anti- Principle 10: Businesses should work against corruption  

Corruption  in all its forms, including extortion and bribery.

Participation in Supply Chain Section Committee

 Sojitz is a member of the Supply Chain Section 

Committee of the Global Compact Japan Network, which 

consists of about 30 companies. Committee members 

discuss case studies and their own examples and 

prepare written recommendations concerning CSR in 

supply chains. We incorporate the knowledge and 

information we gain through committee activities into the 

Sojitz Group’s CSR initiatives. 

 

Human Rights Initiatives
 The Sojitz Group Code of Conduct and Ethics provides 

clear standards on appropriate working conditions and 

environment, prohibition of child labor and forced labor, and 

other issues. It has been prepared in 23 languages to 

promote understanding and implementation  throughout the 

Sojitz Group. We also conduct a related e-learning program 

with the aim of enhancing compliance with the code. 

 To promote CSR in supply chains, we conduct 

questionnaires and on-site surveys of key suppliers, and 

promote initiatives on matters such as human rights issues. 

For more details on CSR initiatives in supply chains, please see 

page 66.

Contributing to the Global Society
Education Support Project in Tanzania

 The Sojitz Group carries out social contribution activities in 

cooperation with local communities in Africa under the theme 

of education, which is vital to the well-being of humanity. 

 In the village of Maliza in northern Tanzania, Sojitz is 

collaborating with the international non-governmental 

organization Plan Japan* on an education support project. 

Phase 2 of the project is currently under way, and includes 

the construction of water wells and the supply of 

gardening and poultry farming equipment and materials. 

Sojitz is also providing support for the construction of a 

kindergarten and related facilities in the village of Mahina 

Kati. In addition, we conduct awareness-raising activities 

and training in pre-school education for teachers and 

community leaders to contribute to the sound physical 

and mental growth of children. 

*  Plan Japan is a member 
of Plan, an international 
NGO that provides 
assistance for community 
development involving 
children in 50 developing 
countries.

Comments from the Local Community
“My younger brothers can use the new school facilities 

next year, and they’re really looking forward to it.” 

(Annet, age 12)

“Until now, we didn’t even have classrooms or desks. This 

project will improve the children’s learning environment.”

(Ms. Tryphonia, Head Teacher of Nyangulugulu Primary School)

“Community residents participated in the project 

meetings, which is important for maintaining 

transparency. I would like this approach to be used in 

other projects, too.” 

(Mr. Katinde, resident of Mahina Kati village)

Reports on the Sojitz Corporate Website

● Initiatives to Promote CSR Awareness

For details, please refer to the following URL:

http://www.sojitz.com/en/csr/approach/infiltration.html

● Basic Approach to Social Contribution Activities
● Global Activities for Social Contribution
● Social Contribution Activities
● Sojitz Foundation
● Nagaoka Zen Training Center

For details, please refer to the following URL:

http://www.sojitz.com/en/csr/contribute/index.html
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Children attend a class (Photo 
courtesy of Plan Japan)



Support for Reconstruction after the Great 
East Japan Earthquake and Tsunami
 The Sojitz Group offers its deepest sympathy to those 

who suffered from the devastation of the Great East Japan 

Earthquake and Tsunami. We are doing our best to provide 

support for the earliest recovery of the affected regions. 

Basic Approach

 Since the earthquake, the Sojitz Group has been 

supporting reconstruction based on the Sojitz Group 

Statement. We recognize that reconstruction support is an 

important task in addition to the four CSR Priority Themes 

explained on page 63. Under the theme of “Working 

toward a brighter future for the people and local 

community,” we plan to continue leveraging our full array 

of resources to support reconstruction.

Supporting Reconstruction through Our Business 

Activities

SOFCO Seafoods Inc. Resumes Operation in 

Kamaishi City

 Group company SOFCO Seafoods Inc., which had a 

processing plant in the town of Otsuchi, Iwate Prefecture, 

suffered extensive damage from the disaster and was 

forced to suspend operations. However, the company 

decided to rebuild the plant to support the recovery of the 

marine products industry, which is the main industry in the 

coastal area, and to secure jobs for its employees. The 

company built a new plant in Unosumaicho, Kamaishi City 

with support from the city and Iwate Prefecture, and 

resumed operations in March 2012. The plant is also 

playing the role of a new community that reconnects about 

100 employees who were 

separated by the disaster. 

SOFCO Seafoods aims to 

quickly restore business 

operations centered on the 

production of flaked salmon, 

one of its main products. 

Solar Power Business Feasibility Study in 

Minamisoma City, Fukushima Prefecture

 Taisei Corporation, Sojitz Corporation and Toshiba 

Corporation were awarded a contract by the Ministry of the 

Environment to conduct a feasibility study for constructing a 

20MW solar power plant in Minamisoma City. Through this 

project, we aim to contribute to reconstruction in a way that 

counters global warming. 

Other Support Activities

Sojitz Reconstruction and Education Fund 

 Sojitz has set up a fund to assist university students who 

are having financial difficulty because of the disaster. Starting 

in 2011 for five years, the fund grants scholarships of 

¥70,000 per person per month to qualifying students for up 

to four years each. A total of ¥500 million has been set aside 

to assist a total of 150 or more students. In the first year 

(ended March 31, 2012), the scholarship was granted to 52 

students. 

Volunteer Support System

 Sojitz has introduced the following programs to back 

executives and employees who volunteer in reconstruction 

support activities. These support programs have also been 

adopted at 15 Sojitz Group companies.

 Up to 5 days per year

 ¥6,000 per night for   
 accommodation, up to 10   
 nights per year

Volunteer Tours to the Disaster Region 

 In October 2011, Sojitz began arranging volunteer tours to 

Iwate Prefecture for executives and employees of the Sojitz 

Group in order to facilitate their participation in volunteer 

activities. Eight bus tours 

were organized in the second 

half of the year ended March 

31, 2012, with a total of 70 

participants who engaged in 

reconstruction support work 

such as debris removal, 

house cleaning and the 

restoration of farms. 

Reports on the Sojitz Corporate Website

● The Great East Japan Earthquake and Tsunami  

 Reconstruction/Monetary Donations
● Sojitz Reconstruction and Education Fund
● Vehicle Donation to Support Recovery Efforts

For details, please refer to the following URL:

http://www.sojitz.com/en/csr/contribute/shinsai.html

Comments from Volunteers  
“I wasn’t sure what I could do, but I learned that even my small 

effort could help the local people smile and think positively.” 

Nana Kawauchi, Sojitz Corporation

(Volunteered from April to June 2011) 

“Many elderly people in temporary housing said they wanted 

someone to talk to, and I felt that it would still be a while 

before they could get back to their regular lives.”

Yoko Kaburagi, Sojitz Logistics Corporation

(Volunteered in November 2011)

“I came upon a launching ceremony at a local shipyard and sensed 

some hope while feeling despair in the face of the devastation.”

Takashi Sugiura, Sojitz Corporation

(Volunteered in November 2011)

1) Granting of volunteer leave

2)  Subsidies for volunteering in the 
disaster region

New processing plant of 
SOFCO Seafoods Inc.

Sojitz Group employees remove 
debris in the disaster area.
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